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Our Mission 

Our Strategy 

Service on Sundays 

 

What’s Your Next Step? 
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While we welcome students in almost all our Sunday volunteer positions, the following positions 
are where we are hoping to have students help most, as we seek to lead people into thriving 
relationships with Jesus:  
  

Greeting team (inside and outside of building) 
Intergenerational service opportunity needed during either service time. Each service led by 
adult captains. Students would be a major part of our first impressions team. After 
approximately 30 minutes, the remainder of the time would be going over experience with their 
adult coordinator, followed by washing windshields and putting blessing cards on the 
windshields of cars in the “guest” parking areas before going back to their posts and telling 
people to “have a great week.”  

  
HUB leaders 
Available during either service, the goal is to connect other teens to a next step. This may be 
current students or new students. HUB leaders will be trained to walk alongside students to 
chart their perceived spiritual status/growth and find action steps to get them connected in new 
ways.  

  
CM Junior SGLs 
Responsible for a specific group of students as a major influence in their lives under the 
leadership of the child’s primary adult SGLs.  

  

CM Worship Leaders 
Help with Worship segment of CM.  

  
CM Creative Team 
Develop materials (props, costumes, environmental décor, etc.) for CM environment or 
curriculum content.  

  
Teen Praise Band and A/V Team 
Occurring only during 1st service, this group will hold rehearsal for upcoming student gathering 
that night. (Contact Student Minister directly for more details about this teen 
only volunteer position.)  

  

Large Church A/V Team 
Training to help in the audio/visual booth for 1st or 2nd service.  

  

Large Church Stage Crew and Transition Team/Ushers 
Using different teams during each service, this team will be available to help with seamlessly 
transitioning mics, stands, props, etc. during worship, and will also be available to help 
transition chairs and other elements between our two services. During any down time during 
the service, this team will be encouraged to walk through/around the building to ensure 
cleanliness and positive aesthetical first impressions with guests. 
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Our win is to provide a friendly presence, serve communion and collect the 
offering discreetly, efficiently and respectfully. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 9:30AM Month on, Month off 
10:30AM 10:20AM – 11:00AM Month on, Month off 

 
 

 
Job Description 

- Check-In with the Team Lead at the communion tables 10 minutes before service 
begins to get your assignment. 

- Team Lead ensures elements, offering buckets included, are prepared and ready 
to serve. 

- Discreetly move to the tables to receive the elements during the song or worship 
element before communion. Refer to the weekly service order for clarity on when 
communion will take place. 

- Typically, a communion focus and prayer are given before communion is served. 
Get into position at the back of your assigned aisle during this time. 

- Communicate with your partner on the opposite side of your section to ensure 
every row is served. 

- When everyone in your section is served, check other nearby sections to see if 
they need additional help. 

- If you run out of an element, report it to your Team Lead and ensure all are 
served. 

- Once everyone is served an element, return your trays to the tables and pick up 
the next element and repeat the process. Sometimes a prayer is offered before 
the next element, and sometimes it is not. 

- The typical order in which the communion elements are served is: (1) small 
pieces of unleavened bread/cracker; (2) small cups of grape juice. Each person 
should get one of each. 

- After collecting the offering, three or four communion servers are assigned to sort 
out offerings from Connect Cards (information cards). These people will be 
escorted by security to the office area to deposit the offering into the safe. 

- Sometimes communion servers may be asked to collect a special offering or 
distribute special elements. 

- Servers may return to their seats when they have completed their tasks. 
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Our win is to ensure our facility is pleasing to the senses and creates a 
positive first impression for guests. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:45AM to 10:15AM Month on, Month off 
10:30AM 10:15AM – 11:45AM Month on, Month off 

 
 

 
Job Description 

- Report any potentially negative first impressions to custodial staff or Team Lead. 
- Check around the exterior of the building to ensure there is no trash or debris. 
- Check that flower beds and trees are well maintained. 
- Check hallways for clutter, marks, and defects.  
- Check that bathrooms are stocked and clean. 
- Check that trash cans are not over full. 
- Check for stains on carpet that need cleaning. 
- Check that all electrical outlets have child protective covers. 
- Check that doors are closed and lights turned out to all empty rooms. 
- Check signage for accuracy. 
- Check that baptistery is free of debris and water is clear. 
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Our win, in ALL guest interactions, is to make guests feel valued with a 
sincere greeting, a friendly presence, and a fond farewell. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:45AM to 10:15AM Month on, Month off 
10:30AM 10:15AM – 11:45AM Month on, Month off 

 
 

 
We do this by 

- Greeting our guests at the exterior and auditorium doors with a smile and a 
program. 

- Having positive body language by smiling, making eye contact, standing with 
good posture—arms unfolded and body open toward the guests. 

- Giving our guests a fond farewell by opening interior and exterior exit doors and 
giving them any necessary handouts upon leaving. 

Exterior Door Greeters 

- Please be in place 15 minutes before the service begins. 
- Please greet late arrivers until 20 minutes after the service begins. 
- Refrain from talking to friends and/or texting while serving. 
- Be on the lookout for anyone who looks lost, and introduce him or her to a 

member of the The Hub Team. 
- When asked for directions to an environment, always take the time to escort the 

guest to that location. We never want to “point” our guests in the right direction. 
You can also introduce guests to a member of the The Hub Team if you are 
unable to walk the guests where they need to go. 

- Please do not prop doors open in hot or cold weather. We want to ensure the 
building temperature is comfortable for our guests. 

- Close the doors when you leave your post. 
- Please return to your position 5 minutes before the service ends to say, “Thanks 

for coming,” or “Have a great week,” etc. 
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Auditorium Door Greeters 

- Please be in place 15 minutes before the service begins. 
- Stay in position until after the Lord’s Supper and offering. Greeters at the 

front/side doors need to stay in position until 30 minutes after the service begins. 
- Refrain from talking to friends and/or texting while serving. 
- Hand one program to every person/family that enters the auditorium. 
- If you run out of programs, ask your captain for more and continue to greet until 

the end of your shift. 
- Insert handouts in the bulletins (when necessary). 
- When asked for directions to an environment, always take the time to escort the 

guest to that location. We never want to “point” our guests in the right direction. 
You can also introduce guests to a member of the The Hub Team if you are 
unable to walk the guests where they need to go. 

- When service begins, close the doors to the auditorium. Greeters at the Front 
doors should move to the side doors. 

- Return to your doors five minutes before the end of the service to dismiss guests 
and hand out any giveaways. 

- Please assist in cleaning up the auditorium post-service and take any lost and 
found items to the Information Center. 
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Our win is to connect people to the next most appropriate step towards a 
more authentic and thriving relationship with Jesus. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:45AM to 10:15AM Month on, Month off 
10:30AM 10:15AM – 11:45AM Month on, Month off 

 
 

 
We do this by 

- Escorting our guests and others to a Connections Specialist in The Hub 
- Having positive body language by smiling, making eye contact, standing with 

good posture, and listening actively and empathetically. 
- Providing our guests and others with opportunities for next steps. 
- Follow procedures to ensure appropriate follow-up. 

Hub Connection Specialist 

- Please be in The Hub 15 minutes before the service begins. 
- Introduce yourself and ask guests how you can help them. 
- Use the Connection Roadmap to make suggestions for next steps. 
- Answer any questions or consult with another Connection Specialist if you are 

unsure of appropriate answers. 
- Take notes in MyHCC, if available. 
- Encourage guests to complete a Next Step card. 
- Explain follow-up procedures. 
- Pray with guests, as appropriate. 
- Provide a fond farewell. 
- Escort first-time guests to their next destination as needed. 
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Hub Receptionist 

- Please be in The Hub reception area 15 minutes before the service begins. 
- Introduce yourself and ask guests how you can help them. 
- Escort guests into The Hub and introduce to a Connection Specialist. 
- Refrain from talking to friends and/or texting while serving. 
- If The Hub is crowded, be prepared to help out as a Connection Specialist. 

 

Hub Ambassadors 

- Please be in place 15 minutes before the service begins. 
- Please greet late arrivers until 20 minutes after the service begins. 
- Refrain from talking to friends and/or texting while serving. 
- Greet people as they pass by. 
- Receive guests from greeters and escort to them to The Hub reception or their 

appropriate destination. 
- Be on the lookout for anyone who looks lost, and encourage them to check out 

The Hub. 
- Ask people about their story and listen actively as you walk. 
- If The Hub is crowded, be prepared to help out as a Connection Specialist. 
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Our win, in ALL guest interactions, is to initiate with a warm welcome, clear 
directions, and a fond farewell. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:30AM to 10:15AM Month on, Month off 
10:30AM 10:00AM – 11:45AM Month on, Month off 

 
 

 
We do this by 

- Smiling and waving at cars as they arrive and depart from the parking lots. 

- Clearly directing guests to parking spots and our building. 

- Going the extra mile in guest interactions by giving first-timers, the handicapped, 

and late-comers priority parking. 

Parking Team members are the first connections that guests have with our church. In 

addition to helping people park, Parking Team members also greet guests and help 

them find their way around the campus. 

Dress Code 

As a Parking Team member, please remember to wear “weather-appropriate” clothing. 

Safety vests are required and available in the office work room for your use. Regular 

shorts are okay—no cut-offs, please. 

While Serving 

- If you have children, they may come to the Volunteer Central room until their 

environments are ready. We ask that your children not “assist” you while you are 

serving. 

- Parking Teams should be in position 30 minutes before the service begins and stay in 

place 20 minutes after the service begins. 

- During the service, several Parking Team members should remain outside the building 

around the parking lots to assist guests and ensure safety. 

- Parking Team members should return to their positions 10 minutes prior to the end of 

each service.  
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Our win, in ALL guest interactions, is to initiate with a friendly presence, 
listen actively and empathetically, and instill hope through prayer. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 10:30AM Month on, Month off 
10:30AM 11:20AM – 12:00PM Month on, Month off 

 
 

 
We do this by 

- Receiving people with warmth and empathy. 
- Actively listening to their concerns and requests. 
- Offering a sincere and hopeful prayer. 

Job Description 

- Report to The Hub 10 minutes before service ends. 
- Locate a quiet place to pray. 
- Receive guests from Hub Receptionist. 
- Listen actively and take notes on a Prayer Request Card and/or in MyHCC, if 

available. 
- Return Prayer Cards to The Hub for follow-up. 
- Encourage guests to visit with a Connection Specialist, if appropriate. 
- Offer a fond farewell. 
- Pray for your guests throughout the week and follow-up, if appropriate. 
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Our win, in ALL guest interactions, is to make guests feel valued with a 
sincere greeting, a friendly presence, and serving refreshments. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:30AM to 10:15AM Month on, Month off 
10:30AM 10:00AM – 11:45AM Month on, Month off 

 
 

 
We do this by 

- Providing a friendly presence and a warm greeting. 
- Displaying a clean and well-organized refreshment area. 

Job Description 

- Arrive 30 minutes before service begins. 
- Transport refreshments from kitchen and display appropriately. 
- Always wash hands before serving and wear gloves when handling food. 
- Serve guests appropriately. 
- Clean spills and messes as needed or report to custodial staff. 
- Keep area stocked, tidy and well-organized. 
- Following service, return items to kitchen and clean the refreshment area. 
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Our win, in ALL guest interactions, is to make guests feel safe while they 
are on campus. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:30AM to 10:15AM Month on, Month off 
10:30AM 10:00AM – 11:45AM Month on, Month off 

 
 

 
We do this by 

- Monitoring the interior and exterior of the building with a friendly presence and 
positive attitude. 

- Reporting security concerns to the officer on duty and the Team Lead. 
- Contacting proper authorities in the event of an emergency. 

Interior Security 

- Wear security lanyard so others can identify you as part of the Security Team. 
- Ensure children’s areas, church offices, and stage doors, and other “off-limits” 

areas are properly secured. 
- Monitor the hallways for security concerns. 
- Escort volunteers with the offering to the office area and assist them as they 

secure the offering. 

Exterior Security 

- Wear security lanyard so others can identify you as part of the Security Team. 
- Patrol the parking lot in your vehicle. 
- Assist Parking Team and guests as needed. 
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Our win is to facilitate a discreet and seamless transition inside the 
auditorium between our weekend services. 
 

Time of Service Frequency of Service 
10:00AM to 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- Assist by stacking and/or moving chairs as needed. 
- Place and/or remove stanchions appropriately. 
- Assist ushers by picking up trash. 
- Report stains and spills to Team Lead and/or custodial staff. 
- Assist Stage Crew, if needed. 
- Assist A/V Team, if needed. 
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Our win, in ALL guest interactions, is to initiate with a warm greeting, 
friendly presence, and clear directions to a seat. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:45AM to 10:15AM Month on, Month off 
10:30AM 10:15AM to 11:45AM Month on, Month off 

 
 

 
We do this by 

- Keeping count of all available seats in your assigned sections and 

communicating those numbers to the connectors. 

- Having positive body language (smiling, good posture, arms unfolded, and 

attentive to guests walking down the aisles). 

- Interacting with guests in your sections before the service and asking them to 

move toward the middle of their rows to create empty seats for other guests. 

Ushering begins as soon as the doors are open! Your main purpose is to personally 

help guests find available seats. An inconspicuous scouting of empty chairs is the best 

way to do this. Quietly and politely asking guests if seats next to them are available 

allows you to put together a mental inventory of available seats. Politely ask guests to 

move to the center of their rows in order to create empty seats for our guests. Once 

you’ve located seats, discreetly escort guests to them. 

Ushers 

- Please be in place 15 minutes before the service begins. 

- Refrain from talking to friends and/or texting while serving. 

- Be proactive! 

- Be aware of the location of handicapped and first-time guests’ seating and speak 

with your team via radio about available seats. 

- Seat guests in the front sections first, if possible. 

- Seat guests with babies or small children away from the front. 

- Give any noisy or restless children an activity pack, located near the back of the 

auditorium. 

- Encourage guests to fill in the middle of the rows to allow accessible seating for 

late arrivals. 
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- Let guests sitting on the end of rows know that you may need to tap them on the 

shoulder and ask them to step aside for guests to be seated. 

- If guests have gathered along the back wall, quietly walk them to available seats. 

- All ushers are asked to stand at the doors in the rear of the auditorium 

throughout the entire service in order to watch for those who need to be escorted 

to their seats and for medical emergencies. 

- Please assist in cleaning up the auditorium post-service and take any lost and 

found items to the Information Center. 

Usher Connectors 

- Please be in place 15 minutes before the service begins. 

- Refrain from talking to friends and/or texting while serving. 

- Be proactive! 

- Ask guests how many seats they need. Then walk guests to the area of the 

auditorium where those seats are available. Be attentive to guests that walk 

slower or have special needs. 

- Communicate with ushers to determine where there are an appropriate number 

of seats. 

- Please stand at the doors in the rear of the auditorium throughout the service in 

order to watch for those who need to be escorted to their seats, crying children, 

and medical emergencies. 

- Please remember to face away from the stage where guests walking into the 

auditorium can see you. 
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Our win is to provide helpful services to volunteers on Sundays so they can 
give their best while serving our guests. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:30AM to 10:00AM Month on, Month off 
10:30AM 11:30AM to 12:00PM Month on, Month off 

 
 

 
We do this by 

- Providing a relaxing atmosphere for volunteers to prepare for and recover from 
serving. 

- Providing childcare for volunteers before their environments are open and 
escorting them to their appropriate environments when they open. 

Volunteer Central Team 

- Arrive 30 minutes before service begins. 
- Transport refreshments from kitchen and display appropriately. 
- Always wash hands before serving and wear gloves when handling food. 
- Clean spills and messes as needed or report to custodial staff. 
- Keep area stocked, tidy and well-organized. 
- Following service, return items to kitchen and clean the refreshment area. 

Volunteer Childcare 

- Provides childcare for volunteers before and/or after services. 

- Escorts children to their environments when they open. 

- Follows safety protocol for parent pick-up. 

- Background check required. 

- Faithfully attending Heritage for over 6 months. 

- Loves Kids. 
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Our win, in ALL guest interactions, is to go above and beyond to serve our 
guests by answering questions, providing clear information, and directing 
them to The Hub for next steps. 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:45AM to 10:15AM Month on, Month off 
10:30AM 10:15AM – 11:45AM Month on, Month off 

 
 

 
We do this by 
 

- Being familiar with the Weekend Update before serving to know what’s 

happening and to answer guests’ questions. 

- Engaging our guests as best we can to make sure we give them the information 

they need. 

- Escorting them to their destinations when appropriate. 

Job Description 

- Please arrive at the WC 30 minutes before service begins. 

- If you have children, they may come with you to the Guest Services Room until 

their environments are ready. We ask that your children not “assist” you while 

you are serving. 

- Read the weekly “Update” that is sent to you via email from your Team Lead. A 

copy will also be available on Sundays. 

- Please face forward toward our guests and be aware of someone approaching. 

- Please refrain from eating or drinking when serving. 

- When asked for directions to an environment, and when possible take the time to 

escort the guest to that location. We never want to “point” our guests in the right 

direction. You can also introduce guests to a member of the The Hub Team if 

you are unable to walk them where they need to go. 

- Be aware of supplies getting low and restock them as needed. 

- Straighten the counter as needed and keep it free of clutter. 

- Wheelchairs and general first aid is available, but we do not give out medication. 

- The Lost and Found basket is at the WC. Please assist guests in finding their lost 

items. 



21 
 

 
Our win, is to create an environment that is conducive to bringing people 
into the Presence of God during our worship times. 
 

Time of Service Frequency of Service 
9:00AM or 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- The AV Team is the behind the scenes group that uses technology to enhance 
our worship times. There are four main areas involved with the AV Team 
 

- Sound: Operating the soundboard during worship to make sure the spoken word 
is heard clearly and the music mixed at the right levels to encourage 
participation. 
 

- Lights: Running the light system controls what lights are used and what level they 
are run at. The lighting greatly affect the worship environment. 
 

- Computer: This is the main presentation that projects to the front screens. Using 
specialized software we can quickly project lyrics, graphics and videos. 
 

- Environmental Computer: The graphics that paint the front sidewalls are called 
Environmental Projection. This system works to reinforce the main graphics and 
contributes to the overall atmosphere of the day. 

The ideal candidate is tech minded, graphically involved, thick skinned, dedicated to long hours 

and constantly thinking about what’s next and am I ready. There are few positions in our 

worship that are more important and essential than the AV Team.  
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Our win, is to share our music with the intention of bringing others into 
worship with us. 
 

Time of Service Frequency of Service 
9:00AM or 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- The IM Band helps lead our IM Worship time utilizing the amazing gifts and 
talents that God has given them. On any given Sunday we utilize the following: 

o Acoustic Guitar 
o Electric Guitar 1 
o Electric Guitar 2 
o Keys 
o Bass 
o Percussion 
o Drums 

- Each of these plays a part in the combined worship experience. 
- The ideal candidate is someone who values worship above music, who values 

the combined effort more than their individual contribution and who plays well 
with others (in every way). 

- This position requires additional practice times: 
o Wednesday night 8pm Rehearsal 
o Sunday Morning 7:30am Run Through 
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Our win, is to share our music with the intention of bringing others into 
worship with us. 
 

Time of Service Frequency of Service 
9:00AM or 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- The Instrumental Team Vocalist is used to encourage people to join together in 
worship. By sharing your personal worship you let others see what God has done 
and is doing in your life. This lets them find a way to go deeper in worship than 
they could achieve by themselves. Each person on the Praise Team can take 
people into worship that may not have gone otherwise. 
 

- The ideal candidate is someone who has the vocal talents to carry their part well, 
staying in key and working to blend together with the rest of the team.  
 

- This position requires being ready both vocally and spiritually. 
 

- This position requires additional practice times: 
o Wednesday night 8pm Rehearsal 
o Sunday Morning 7:30am Run Through 
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Our win, is to share our music with the intention of bringing others into 
worship with us. 
 

Time of Service Frequency of Service 
9:00AM or 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- The Praise Team is used to encourage people to join together in worship. By 
sharing your personal worship, you let others see what God has done and is 
doing in your life. This lets them find a way to go deeper in worship than they 
could achieve by themselves. Each person on the Praise Team can take people 
into worship that may not have gone otherwise. 
 

- The ideal candidate is someone who has the vocal talents to carry their part well, 
staying in key and working to blend together with the rest of the team.  
 

- This position requires additional time and dedication in terms of attending 
practice and being ready both vocally and spiritually. 

o Wednesday Evening 7pm Practice 
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Our win, is to make things happen with minimal distraction and maximum 
efficiency. 
 

Time of Service Frequency of Service 
9:00AM or 10:30AM Month on, month off or Weekly 

 
 

 
Job Description 

- The stage crew helps facilitate the movement of items on the main stage. These 
may be a minimal as moving a music stand in place for the sermon all the way to 
a quick full stage strike to transition to a different event. 
 

- The ideal candidate is someone who pays attention to detail and can multitask 
his or her movements to be the most efficient presence on-stage while blending 
into the background. 
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Our win is to help children and their parents feel safe, welcome, and 
informed. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:30AM to 10:00AM Twice/Month 
10:30AM 10:00AM to 11:30AM Twice/Month 

 

 
Job Description 

The check-in desk volunteers are a vital part of children’s ministry.  Not only do they set 
the tone for the whole Sunday morning experience with their greetings, they ensure the 
safety of our children.  Check-in desk volunteers use the electronic system to check 
each child in to ensure we have accurate records of each nursery, preschool, and 
elementary child in our care.  They register first time visitors with important information 
such as parent contact numbers and food allergies.  They provide name tags to 
children, pick-up tags for parents, and bag tags to anyone who might need one.  They 
explain the pick-up tag system to first time visitors, explain our parent contact system 
should their child need them, and escort first time visitors down the hallway, connecting 
them to another volunteer who can provide all necessary logistically details for the 
portion of children’s ministry in which their child(ren) will be participating.  They keep the 
children’s wing safe by ensuring the doors are locked at the appropriate time and only 
background-checked volunteers are back with the children.  The check-in desk also 
serves as a centralized location for trouble-shooting issues that may arise and as the 
initial contact for parents needing assistance. 

Requirements  

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Conversation with Children’s Check-in Coordinator 

The Perfect Candidate 

Friendly and welcoming to everyone!  Comfortable with technology.  An excellent 
communicator.  Has great problem-solving skills.  Punctual and reliable.  Comfortable 
explaining to people they cannot enter the children’s wing at that time in a kind and 
loving way. 
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Our win is to ensure quality projects are completed to be used in children’s 
ministry. 
 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 9:00AM to 10:00AM Twice/Month 

   
 
 

 
Job Description 

Under the guidance of the Creative Team Coordinator, this team is gifted in inventing, 
building, art work and other creative mediums for bringing the Bible to life for children.  
There are several tasks you might be charged with and no two Sundays will look the 
same as the focus will constantly be shifting based on what is coming up next.  You 
might be asked to: 

- Prepare items for future lessons for preschool or elementary: This could be 
cutting out, painting or counting out craft items, testing object lessons out or 
making costumes or props for an upcoming story.  All supplies and instructions 
will be provided.  

- Make décor for an upcoming series or theme: Creating environments, décor 
items or costumes for future lessons.  All supplies and instructions will be 
provided. 

- Brainstorm or come up with ideas that will bring the Bible to life for the 
children: You may make videos with clay or Lego, write scripts, master mind 
sets or other creative things.   We would love to get your brains working on how 
to bring the lessons to life for the kids.   

Requirements  

- Conversation with a children’s ministry leader  

The Perfect Candidate 

Creative, imaginative and innovative.  This person thinks outside the box as to what 
will be “wow” factors for our children.  Candidates should enjoy hands-on projects. 
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Our win is to ensure creative team members are productive and serve 
joyfully! 
 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 9:00AM to 10:00AM Varies 

   
 
 

 
Job Description 
Under the guidance of the Creative Team Coordinator, volunteers will use a variety of 

mediums to create resources for use in children’s ministry.  There are several tasks the 

team might be asked to do and no two Sundays will look the same as the focus will 

constantly be shifting based on what is coming up next.  You might be asked to: 

- Prepare items for future lessons for preschool or elementary 

- Make décor for an upcoming series or theme 

- Brainstorm or come up with ideas that will bring the Bible to life for the children 

Teen and adult volunteers on the creative team may be fluid from week to week, but the 

coor-dinator is a committed adult role.  The coordinator will be in frequent contact with 

the chil-dren’s minster and/or preschool coordinator regarding upcoming needs and 

goals.  They will ensure that timelines are followed so that materials are ready for use in 

children’s ministry when needed. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 18 years old 

- Conversation with Children’s Minister 

The Perfect Candidate 

Leadership skills and communication skills are of utmost importance.  Able to work with 

both teens and adults.  Organized and able to follow a time schedule for long-term 

products.  Creativity, ingenuity, and problem-solving skills a huge plus! 
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Our win is to ensure elementary children feel a sense of belonging 
and connectivity to the church and their small group.  They have a trusted 
adult they can turn to with praise reports and prayer requests.   They can 
sense their small group leader genuinely cares about them! 
 
 

Assembly Time Time of Service Frequency of Service 
10:30AM 10:15AM to 11:30AM Weekly 

   
 
 

 
Job Description 
Elementary Small Group Leaders play a crucial role in the developmental stages of a 

child’s faith story.  They are a positive influence for the child forming relationships that 

often spill outside of the Sunday morning class time by taking extra steps to really 

connect with each child.  SGLs partner with parents to share struggles and celebrate 

success.  They might do things like sending birthday cards home, messaging parents 

praise reports, checking in on kids who have been sick, etc. 

The Sunday morning format will begin with the Small Group Leader meeting with their 

small group of children for a weekly check-in with each kid and prayer time.  They will 

stay with their group in the workshop rotation each week and assist the kids and 

workshop leader with the activity. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Interview with Children’s Minister 

 

The Perfect Candidate  

Child centered and relationship-focused.  Works to learn the names of the children 

quickly.  Well-respected by parents as a positive influence in the life of their child.  This 

is our most substantial role in elementary ministry and takes the largest time 

commitment.  Candidates must be dedicated to the children and to the mission and 

vision of the program.  
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Our win is to ensure elementary children feel a sense of belonging 
and leave wanting to come back!   
 
 

Assembly Time Time of Service Frequency of Service 
10:30AM 10:15AM to 11:30AM As Needed 

   
 
 

 
Job Description 
 

The Sunday morning format will begin with the Small Group Leader meeting with their 

small group of children for a weekly check-in with each kid and prayer time.  They will 

stay with their group in the workshop rotation each week and assist the kids and 

workshop leader with the activity. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Interview with Children’s Minister 

 

The Perfect Candidate  

Child centered.  Comfortable leading a group of children.  Flexible and able to adapt to 

the various needs of individual children.  Pro-active in redirecting children.  Punctual 

and reliable, understanding their responsibility for the safety of the children when they 

agree to accept a sub job.  
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Our win is to ensure elementary children feel a sense of belonging 
and engage in age-appropriate worship!  They can answer questions about 
the day’s Bible story and they leave wanting to come back! 
 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 10:15AM Weekly 

   
 
 

 
Job Description 

The Elementary Worship Director keeps the worship service flowing smoothly.  
Elementary worship begins with centers time where kids can socialize and play as they 
come in.  Worship songs are in video format and are often high-energy with hand 
motions.  The worship director takes prayer requests, reviews previous week’s lessons 
in the timeline, and discusses the Bible story with the kids.  Often there are fun openers 
or object lessons that tie into the lesson.  Toward the end of service, the worship 
director helps the kids transition to their small groups for workshop time. 

Requirements  

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Minimum 18 years old 
- Interview with Children’s Minister 

The Perfect Candidate 

Friendly and welcoming to children.  Pro-active when it comes to children showing 
disruptive behavior.  Flexible and ready to take on whatever challenges might arise with 
a positive attitude.  Punctual and reliable.  Not having enough adults in the room is not 
only detrimental to the quality of the service, but is a safety concern.  Candidates should 
take the responsibility seriously and inform the children’s minister in a timely manner if a 
sub is needed. 
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Our win is to ensure elementary children are greeted at the door 
with a smile and visitor families are given all pertinent information.  Individual 
needs of children are addressed appropriately to where the worship service 
is not disrupted. 
 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 10:15AM Varies 

   
 
 

 
Job Description 

The Elementary Worship Greeter sets the tone for each child and parent at the time 

children are dropped off.  They greet children at the door and invite them in.  They 

explain Elementary Worship procedures to visitors and let them know what to expect.  

Once centers time is over and the worship time begins, the greeter keeps the worship 

service flowing smoothly by handling any individual student needs that might arise so 

that the Elementary Worship Director can keep the service going.   

Requirements  

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Interview with Children’s Minister 

The Perfect Candidate  

Friendly and welcoming to children and their parents.  Pro-active when it comes to 

children showing disruptive behavior.  Flexible and ready to take on whatever 

challenges might arise with a positive attitude.  Punctual and reliable.  Not having 

enough adults in the room is not only detrimental to the quality of the service, but is a 

safety concern.  Candidates should take the responsibility seriously and inform the 

children’s minister in a timely manner if a sub is needed. 
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Our win is to ensure elementary children engage in age-appropriate 
worship!  They leave wanting to come back! 
 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 10:15AM Varies 

   
 
 

 
Job Description 
 

Create a fun, engaging environment for the kids in the elementary worship service.  

Present opener skits, games, or object lessons to help the kids get excited about the 

service!  Participate in other portions of the service as needed.  The Worship Host 

needs to be extremely energetic and engaging.  This is a scripted role and advanced 

preparation/rehearsal is required. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Conversation with Children’s Minister regarding “test drive”/training 

 

The Perfect Candidate 

Comfortable being animated and very silly.  Friendly and welcoming to children.  
Flexible and ready to take on whatever challenges might arise with a positive attitude.  
Punctual and reliable.  Candidates should take the responsibility seriously and inform 

the children’s minister in a timely manner if a sub is needed.



34 
 

 
Our win is to ensure elementary children feel a sense of belonging 
and engage in age-appropriate worship through songs of praise!   
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:50AM to 10:15AM Varies 

   
 
 

 

Job Description 

The Elementary Worship Song Leader is focused on the praise music.  Worship songs 

are in video format and are often high-energy with hand motions.  Some songs are 

slower and more reflective in nature.  The worship song leader will sometimes need to 

learn new songs in advance and teach them to the kids.  Kid Worship Team volunteers 

might join in modeling the song motions for the group.   

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Conversation with Children’s Minister regarding “test drive”/training 

 

The Perfect Candidate 

Comfortable showing enthusiasm with worship songs, etc.  Friendly and welcoming to 

children.  Flexible and ready to take on whatever challenges might arise with a positive 

attitude.  Punctual and reliable.  Candidates should take the responsibility seriously and 

inform the children’s minister in a timely manner if a sub is needed.
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Our win is to ensure elementary are excited about the workshop 
experience and understand the tie to the Bible lesson. 
 
 

Assembly Time Time of Service Frequency of Service 
10:30AM 10:15AM to 11:30AM 6 Wks on / 6 Wks off 

   
 
 

 
Job Description 

Each elementary workshop focuses on one particular lesson for a period of 6 weeks.  
During those six weeks, each grade level will come through the workshop once.  The 
same lesson will be taught to all, with some minor adaptations sometimes being needed 
for the youngest children. 

Each workshop focuses on one of the following: 
- Art – children create a fun, hands-on art project related to the Bible lesson 
- Cooking – children use equipment such as electric skillets and toaster ovens to 

cook (and eat!) a snack that ties to their story 
- Bible Recess – children play fun, gross-motor games related to the Bible lesson 
- Theater – children view and interact with a video clip tied to the Bible lesson 
- Bible Discovery – children witness science experiments and other engaging 

visuals that tie to the Bible story 
- Bible Dome – children play fun games that help them acquire Bible knowledge 

Requirements 

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Conversation with children’s minister/ “test drive” or training 

The Perfect Candidate 

Comfortable teaching a class.  Passionate about their workshop.  Friendly and 
welcoming to children.  Flexible and ready to take on whatever challenges might arise 
with a positive attitude.  Punctual and reliable.  Candidates should take the 
responsibility seriously and inform the children’s minister in a timely manner if a sub is 
needed. 
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Our win is to create an environment where children and their parents feel 
safe, welcome, and informed. 

 
Assembly Time Time of Service Frequency of Service 

9:00AM 8:30AM to 10:00AM 2 Wks on / 4 Wks off 
10:30AM 10:00AM to 11:30AM 2 Wks on / 4 Wks off 

 

 
Job Description 
 

Check-in desk volunteers are a vital part of children’s ministry.  Not only do they set the 

tone for the whole Sunday morning experience with their friendly greetings, they ensure 

the safety of our children.  Check-in desk volunteers use the electronic system to check 

each child in to ensure we have accurate records of each nursery, preschool, and 

elementary child in our care.  They register first-time visitors with important information 

such as parent contact numbers and food allergies.  They provide name tags to 

children, pick-up tags for parents, and bag tags to anyone who might need one.  They 

explain the pick-up tag system to first-time visitors, explain our parent contact system 

should their child need them, and escort first-time visitors down the hallway, connecting 

them to another volunteer who can provide all necessary logistical details for the portion 

of children’s ministry in which their child(ren) will be participating.  They keep the 

children’s wing safe by ensuring the doors are locked at the appropriate time and only 

background-checked volunteers are back with the children.  The check-in desk also 

serves as a centralized location for trouble-shooting issues that may arise and as the 

initial contact for parents needing assistance. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Open communication with Children’s Check-in Coordinator 

The Perfect Candidate 

Friendly and welcoming to everyone!  Comfortable with technology.  An excellent 

communicator.  Has great problem-solving skills.  Punctual and reliable.  Comfortable 

telling parents/children in a kind and loving way when it’s not yet time to enter the 

children’s wing. 
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Our win is to ensure Preschoolers feel safe and welcome and learn 
more about the day’s Bible story!  They can relay the “big idea” for the day 
to their parents and they leave wanting to come back!  They can sense their 
small group leader genuinely cares about them! 

 
Assembly Time Time of Service Frequency of Service 

10:30AM 10:15AM to 11:30AM Weekly 
   

 
 

 
Job Description 

Preschool Small Group Leaders play a crucial role in the earliest developmental stages 
of a child’s faith story.  They are a positive influence for the child forming relationships 
that often spill outside of the Sunday morning class time by taking extra steps to really 
connect with each child.  SGLs partner with parents to share struggles and celebrate 
success.  They might do things like sending birthday cards home, messaging parents 
praise reports, checking in on kids who have been sick, etc. 

The Sunday morning format will begin with the Small Group Leader meeting their “mat 
group” in the courtyard for a weekly check-in with each kid and prayer time.  They will 
then take their small group to their individual classroom where they will join one 
additional small group of the same age for more in-depth study of the day’s Bible story 
complete with a craft, object lesson, and other games/activities relating to the lesson. 

Requirements 

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Interview with Preschool Coordinator 

The Perfect Candidate 

Child centered and relationship-focused.  Works to learn the names of the children 
quickly.  Well-respected by parents as a positive influence in the life of their child.  This 
is our most substantial role in preschool ministry and takes the largest time 
commitment.  Candidates must be dedicated to the children and to the mission and 
vision of the program. 
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Our win is to ensure Preschoolers feel safe and welcome and learn more 
about the day’s Bible story!  They can relay the “big idea” for the day to their 
parents and they leave wanting to come back!  They can sense their small 
group leader genuinely cares about them! 

 
Assembly Time Time of Service Frequency of Service 

10:30AM 10:15AM to 11:30AM As Needed 
   

 
 

 
Job Description 
The Sunday morning format will begin with the Small Group Leader meeting their “mat 

group” in the courtyard for a weekly check-in with each kid and prayer time.  They will 

then take their small group to their individual classroom where they will join one 

additional small group of the same age for more in-depth study of the day’s Bible story 

complete with a craft, object lesson, and other games/activities relating to the lesson. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 18 years old 

- Interview with Preschool Coordinator 

 

The Perfect Candidate  

Child centered.  Comfortable teaching and leading activities.  Flexible and able to adapt 

to the various needs of individual children.  Pro-active in redirecting children.  Punctual 

and reliable, understanding their responsibility for the safety of the children when they 

agree to accept a sub job. 
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Our win is to create an environment where Preschoolers feel safe and 
welcome and engage in age-appropriate worship!  They can relay the “big 
idea” for the day to their parents and they leave wanting to come back 

 
Assembly Time Time of Service Frequency of Service 

9:00AM 8:50AM to 10:15AM Weekly 
   

 

 
Job Description 

Preschool worship volunteers will serve during the preschooler’s age-appropriate worship 

service.  We begin with centers, where adults play and talk to the kids creating a fun, friendly, 

welcoming environment.  Then after about 10 minutes, we transition to our worship time with 

high-energy worship, a slower song or two, as well as a game, a skit/puppet show, a Bible story 

video, review activities, prayer, memory verse, children’s offering, and a couple of extra songs 

just to get some wiggles out.  During this central part of our service, adult volunteers will model 

enthusiastic engagement in worship by singing songs and doing any hand motions, participating 

in crowd games, practicing the memory verse, etc.  Adult volunteers will also redirect children 

who are not participating and handle any individual child’s needs such as tying shoes or 

bathroom needs.  Occasionally, this might involve changing a diaper.  We will end with some 

small group time, where the kids will meet with one of the adult/teen volunteers on the mat for 

their age group.  During this time, kids will make their “snack craft” and discuss how the snack 

ties to the story.  Each mat group leader can choose one center to play with while waiting for 

Small Group Leaders to come.  Some adult volunteers might be responsible for specific tasks 

such as manning the door or running A/V equipment. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Conversation with Preschool Coordinator regarding “test drive”/training 

The Perfect Candidate 

Friendly and welcoming to children.  Comfortable showing enthusiasm with worship songs, etc.  

Pro-active when it comes to children showing disruptive behavior.  Flexible and ready to take on 

whatever challenges might arise with a positive attitude.  Punctual and reliable.  Not having 

enough adults in the room is not only detrimental to the quality of the service, but is a safety 

concern.  Candidates should take the responsibility seriously and inform the preschool 

coordinator in a timely manner if a sub is needed. 
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Our win is to create an environment where Preschoolers feel safe and 
welcome and engage in age-appropriate worship!  They can relay the “big 
idea” for the day to their parents and they leave wanting to come back 

 
Assembly Time Time of Service Frequency of Service 

9:00AM 8:50AM to 10:15AM As Needed 
   

 

 
Job Description 

Preschool worship volunteers will serve during the preschooler’s age-appropriate worship 

service.  We begin with centers, where adults play and talk to the kids creating a fun, friendly, 

welcoming environment.  Then after about 10 minutes, we transition to our worship time with 

high-energy worship, a slower song or two, as well as a game, a skit/puppet show, a Bible story 

video, review activities, prayer, memory verse, children’s offering, and a couple of extra songs 

just to get some wiggles out.  During this central part of our service, adult volunteers will model 

enthusiastic engagement in worship by singing songs and doing any hand motions, participating 

in crowd games, practicing the memory verse, etc.  Adult volunteers will also redirect children 

who are not participating and handle any individual child’s needs such as tying shoes or 

bathroom needs.  Occasionally, this might involve changing a diaper.  We will end with some 

small group time, where the kids will meet with one of the adult/teen volunteers on the mat for 

their age group.  During this time, kids will make their “snack craft” and discuss how the snack 

ties to the story.  Each mat group leader can choose one center to play with while waiting for 

Small Group Leaders to come.  Some adult volunteers might be responsible for specific tasks 

such as manning the door or running A/V equipment. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Conversation with Preschool Coordinator regarding “test drive”/training 

The Perfect Candidate 

Friendly and welcoming to children.  Comfortable showing enthusiasm with worship songs, etc.  

Pro-active when it comes to children showing disruptive behavior.  Flexible and ready to take on 

whatever challenges might arise with a positive attitude.  Punctual and reliable.  Not having 

enough adults in the room is not only detrimental to the quality of the service, but is a safety 

concern.  Candidates should take the responsibility seriously and inform the preschool 

coordinator in a timely manner if a sub is needed. 
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Our win is to form relationships with kids through play so that they 
are positively connecting to another generation, while freeing other leaders 
to better impact students. 
 

Assembly Time Time of Service Frequency of Service 
4:30PM 4:30PM to 6:00PM Weekly* 

   
*Less frequently with more volunteers 

 

 
Job Description 
Our Student Ministry meets from 4:30-6:00pm on Sunday nights, and we have several 

committed adult volunteers. Some of those volunteers have children that are too young 

for student ministry, and we need people who can bless the kids of those who are 

serving. This is intended to strictly be intergenerational, relational time for these kids. 

Most nights, we are looking for someone who can bring a game (dominoes, monopoly, 

checkers/chess, chicken foot, clue, etc.) and teach the kids to play. Occasionally, it 

could also include doing a craft, making snacks, playing outside, watching a movie, etc. 

if that’s what the volunteer prefers. We mostly see this as a perk for volunteering in the 

Student Ministry – those people’s kids get to have a fun/deeper relationship with a 

select group of adults at Heritage! 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Available for entire 1.5 hours 

- Loves Kids 

 

The Perfect Candidate 

Must love kids. Ideally, this person would be creative - able to be spontaneous 
and roll with the punches (figuratively. Though it’s possible one of those crazy kids of 

the Student Minister could throw some bows from time to time).
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Our win is to lead formative discussions with teens on Sunday afternoons, 
do life with teens throughout the week, and partner with parents on the 
discipleship of their students. 
 

Assembly Time Time of Service Frequency of Service 
4:30PM 4:30PM to 6:00PM* Weekly 

   
*On call throughout the week 

 
Job Description 
This is the coveted inner circle of volunteers in our Student Ministry. It is easily the most 
demanding role and yet also the most rewarding role you can take on. Are you up for the 
challenge? Here’s a glimpse at what it involves: 
 
Lead Small 

- BE PRESENT: Connect their faith to a community by showing up predictably, mentally, 
and randomly.  

- CREATE A SAFE PLACE: Clarify their faith as they grow by leading the group, 
respecting the process, and guarding the heart. 

- PARTNER WITH PARENTS: Nurture an everyday faith by cueing the parent, honoring 
the parent, and reinforcing the family. 

- MAKE IT PERSONAL: Inspire their faith by your example by living in community, setting 
priorities, and being real. 

- MOVE THEM OUT: Engage their faith in a bigger story by moving them to someone 
else, moving them to be the church, and moving them to what’s next. 

 
Give Your All 

- Show up on time. 
- Come prepared with the questions and materials you need for group. 
- Meet/communicate often with the Student Minister about your few. 
- Attend the appropriate training events and meetings whenever possible.   

 
Requirements 

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Complete SGL Training 
- Interview with Student Minister 

 
 
The Perfect Candidate 
Loves God, cares about students, and is committed to consistently investing in and caring for 
their few over a significant period of time. 
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Our win is to create an environment where all members of the StuMin band 
feel supported, encouraged, and equipped for their ministry. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 9:00AM to 10:05AM Weekly 

   
 
 

 
Job Description 
Every week during first service, the SBC will help guide the Teen Band Leader as they 

prepare for their bimonthly worship leading. This role serves as a mentor to the teenage 

lead band member, who plans each worship. The teen band will lead worship every 2nd 

and 4th Sunday night of the month, giving them two Sunday AM practices before 

leading each time. Therefore, as the Teen Band Leader plans each service, the SBC is 

there on Sunday mornings to offer support to the teen band leader in whatever ways 

needed. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 21 years old 

- Interview with Student Minister 

 

The Perfect Candidate 

Understands and has a good ear for music. Is able to lead start-up band members in a 

way that encourages and empowers deeper levels of commitment and ownership. 

Ideally, the SBC will also be proficient in sound technology and instruments OR have 

the connections to be able to delegate and involve other capable leaders to help our 

students with whatever is needed.
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Our win is to come alongside young students with similar gifts and talents in 
a way that leaves them feeling supported, encouraged, and equipped for 
their ministry. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 9:00AM to 10:00AM* Weekly 

   
*With flexibility to leave early if helping with 2nd service 

 

 
Job Description 
Every week during first service, the SBC and TBL will need help guiding younger 

students as they prepare for their bimonthly worship leading. This role of StuMin Band 

Specialist serves as a mentor to the teenage band members, who will lead worship 

every 2nd and 4th Sunday night of the month (giving them two Sunday AM practices 

before leading each time). Therefore, the StuMin Band Specialists will partner with 

younger, learning students according to their own gift (voice/instrument) in order to help 

them learn parts for various worship songs. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 21 years old 

- Interview with Student Minister 

 

The Perfect Candidate 

Understands and has a good ear for music. Is able to lead start-up band 
members in a way that encourages and empowers deeper levels of commitment and 

ownership.  
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Our win is to ensure students have a warm and friendly first impression, and 
lift students up to God in prayer. 
 
 

Assembly Time Time of Service Frequency of Service 
4:30PM 4:10PM to 5:10PM Weekly* 

   
*Less frequently with more volunteers 

 

 
Job Description 
Every student should feel noticed and welcomed from the moment they choose to walk 

in the doors. This position serves to notice teens, welcome them, connect new students 

to others with age/interest commonalities, and then pray over our leaders/students (list 

of names will be provided) as they encounter the transformative power of Scripture. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months. 

- Available for entire hour 

- Attend Greeter Training 

 

The Perfect Candidate 

Must be personable. Ideally, this person is naturally a smiler. They don’t have to know 

everything about the ministry to hold this position. If they can be excited and greet 

people enthusiastically, they’re in the right place. Both prayer warriors and people who 

struggle with their prayer lives are welcome in this role, as long as they are willing to be 

dedicated to praying with us and for us during the designated times.  
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Our win is to transport kids safely from the building to a place where they 
can eat and develop deeper friendships with godly people. 
 
 

Assembly Time Time of Service Frequency of Service 
4:30PM 5:45PM to 6:30PM Weekly* 

   
*Less frequently with more volunteers 

 

 
Job Description 
Most nights, after students meet in small groups, we will all go to a fast food restaurant 

nearby to continue our fellowship. Unfortunately, most of our students do not have their 

driver’s license. So for those students whose parents drop them off and plan to pick 

them up after they eat, we will provide transportation for them (must have a signed 

waiver permitting us to do so). For the safety of our students and volunteers, all 

students must ride in groups of 3 or more individuals. 

 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 21 years old 

- Interview with Student Minister 

 

The Perfect Candidate 

Clean driving record and can navigate small-talk with teens for 5-10 minutes of the 

journey.  
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Our win is to create an environment where student volunteers in Children’s 
Ministry feel supported, encouraged, and equipped for serving. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:15AM to 10:15AM Weekly 
10:30AM 10:15AM – 11:45AM Weekly 

 
 

 
Job Description 

Every week, we will have teenagers serving in our children’s ministry.  It is a complicated 
process of making sure the right teens are in the right fit based on the requirements of the role.  
Additionally, our teens will benefit from having a leader who checks in with them, gives them 
pointers, answers questions and keeps them organized in their efforts. We anticipate the 
schedule tentatively going as follows… 

- 8:45-9:20am – Standing at the door to the children’s wing with a clipboard with needed 
information.  As teens come by, check to make sure that they are headed to a place 
where they are expected.  Those who are not already committed to a service role for that 
day can fill any openings of which they meet the requirements or can join our creative 
team. 

- 9:20-9:30am – Do a quick walk through to visually confirm that all scheduled teens are in 
place 

- 9:30-10:15am- Check in with teens offering encouragement and tips, answering their 
questions, and thanking them for their contributions. 

Requirements 

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Minimum 21 years old 
- Interview with Student Minister 

The Perfect Candidate 

Able to lead teenagers in a way that encourages and empowers deeper levels of commitment 
and ownership of the mission.  
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Our win is to create an environment where all members of the StuMin 
Greeter Team feel supported, encouraged, and equipped for their ministry 
of hospitality. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:15AM to 10:15AM Weekly 
10:30AM 10:15AM – 11:45AM Weekly 

 
 

 
Job Description 

Every week, we will have adults and teenagers serving in our greeting ministry. Our 
teens will benefit from having a leader who checks in with them, gives them pointers, 
answers questions and keeps them organized in their efforts. We anticipate the 
schedule tentatively going as follows… 

- 8:45-9:20am – Welcoming people at the doors. 
- 9:20am – Meet with teen greeters to discuss the morning’s highs, lows, questions 

and challenges, so the students are better prepared for future situations. 
- 9:35am – Distribute window washing materials for teens to wash Guest parking 

windshields and leave postcards thanking them for joining us. 
- 9:50-10:15am – Back in position to thank people for coming as they leave. 

Requirements 

- Background Check 
- Faithfully attending Heritage for over 6 months 
- Minimum 21 years old 
- Interview with Student Minister 

The Perfect Candidate 

Able to lead teenagers in a way that encourages and empowers deeper levels of 
commitment and ownership of the mission. Ideally, this leader is warm and welcoming 
themselves, so the students are able to learn through instructions AND example the 
ministry of hospitality. 
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Our win is to create an environment where all Teen Hub leaders feel 
supported, encouraged, and equipped for their ministry of connecting 
people to next steps. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 8:15AM to 10:15AM Weekly 
10:30AM 10:15AM – 11:45AM Weekly 

 
 

 
Job Description 
Every week, we will have 1-2 teenagers (high school only) serving in the Hub, and this 

Coordinator will serve as a mentor/advisor to them in this role. This coordinator should 

be a current, trained Hub volunteer. The training/advisory oversight of the coordinator to 

the student volunteer(s) may involve multiple methods. For example… 

- Allowing students to shadow the coordinator from afar while the students observe 

proper hospitality/care of adult guests. 

- -Working side-by-side with students to create casual conversation and insightful 

dialogue with teen guests. 

- Encouraging and following up with students volunteers after the student conducts 

a Hub conversation with a guest, in order to process strengths/challenges and 

brainstorm together better approaches for future conversations. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 21 years old 

- Attended Hub Leader Training 

 

The Perfect Candidate 

Able to lead teenagers in a way that encourages and empowers deeper levels of 

commitment and ownership of the mission. Ideally, this leader is warm and welcoming 

themselves, so the students are able to learn the ministry of hospitality through both 

instructions AND example.
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Our win is to create an environment where students feel supported, 
encouraged, and equipped to participate in creating the best avenue for 
ministry to students. 
 

Assembly Time Time of Service Frequency of Service 
9:00AM 9:00AM to 10:05AM Weekly 

   
 

 
Job Description 
Every week during first service, the StuMin Sunday Experience Coordinator will work 

with a small group of teens (2-4) in order to help them assess ways they can better 

improve the Sunday PM student activities. This role serves as a mentor to the students 

under their charge, and will help them voice both strengths and weaknesses of the 

program, while helping them to develop ways THEY can capitalize on the strengths and 

shore up any perceived weaknesses. 

Additionally, if a MS/HS student happens to be visiting during 1st service, the HUB 

Leaders may bring them to the Student Center. In this case, it is the job of the entire 

StuMin Experience Team to drop all discussions in order to show the student(s) around 

the building, describe what to expect that night, hang out with that student, get to know 

the student, and gain feedback from the student regarding what they would hope to find 

in a student ministry program they attend. 

Requirements 

- Background Check 

- Faithfully attending Heritage for over 6 months 

- Minimum 21 years old 

- Interview with Student Minister 

The Perfect Candidate 

Willing to learn the goals of the Student Ministry and how it functions. Enjoys leading 

discussion and problem solving. Great at asking questions and empowering others to 

do the same. Able to understand group dynamics, ensure everyone has an equal voice, 

and calculate action steps for solutions. This position has the danger of becoming an 

echo chamber of negativity; therefore, this leader must be willing and able to curb those 

conversations into smaller, positive, and measurable steps for the group to address 

without feeling overwhelmed. 


